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Business Recovery Plan – Update of successful projects

1. The Economic Recovery Fund – first year of activity £2 million allocated with 15 district 
centre projects.  

2. Summer in the Outdoor City visitor campaign – 2021 summer events 

3. Low carbon business support project – 78 out of 135 SY businesses receiving support –
audits and grants 

4. A new more dynamic Welcome to Sheffield website – up to 60% increase in traffic 

5. Supporting the city’s local high street independents – continuation of Business 
Information Officers on all our high streets.

6. Helping to stimulate more start ups in the city 

– Launchpad – SY start up and early stage business support 

- Active partner in the Sheffield Incubation and Acceleration Network –

- Team South Yorkshire – delivered new accelerator programmes 

- New Tech Welcome – funded through SYMCA to entice new tech businesses into SY 
grants for first 12 months

7. Freelancer Fund through The Sheffield Culture Consortium - £297k of  funding to a 
sector not supported through other funds.
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Cost of Living – data and anecdotal feedback

1. City Centre Footfall improved but not at pre pandemic levels – Week 44 

2022 was 287,679 – the same week in 2019 was 321,876.  Improved 

from last year but not at pre-pandemic levels.  Total visitors for 2022 to 

date is 36.7% up on 2021. 

2. No of new businesses opening is down 8%, whilst business closures are 

up 14% for same period last year. 

3. Increase in Health and Safety notices and closures for imminent risk 

served by SCC – issues include non compliance with maintenance issues 

lack of running water. 

4. Sharp rise in energy costs and cost of supplies - Recent budget 

statement leaves even more uncertainty 

5. Anecdotally more high street businesses are up for sale or considering it 

post Christmas and opening hours reduced 
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What we are doing to help – Business Workstream CoL

• Support from Information Officers – 40 high streets/19 precincts

– Helping businesses understand energy prices and bills

– Finding ways to save and make more money

– Working through Council processes and referrals to other services –

waste, planning, business rates, environmental health, employability 

and skills 

– Resolving issues with cashflow 

– Supporting to close safely where necessary

• Communication is key 

- Disseminate advice widely supported by Chamber and Bid

- Postcards and resources delivered by teams, website and video 

campaign

- Translated into nine languages
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Postcard advertising business support services
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Five resource sheets for businesses
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Cost of Living - Support for other sectors 

• 6 Growth Advisors – 4 funded from SYMCA Recovery Action Plan monies 

for critical 1-2-1 support

• 2 Tech-Scale Up Advisors – supporting tech starts and scale ups to 

access equity investment - £15 million and counting 

• Productivity grants – 103 Sheffield SME’s (307 SY) successful projects,  

161 jobs created

• Digital grants – updating digital systems and processes.  Supported 99 

out of 196 SY SME’s to successfully apply.

• Low Carbon audits and grants – inundated since its inception.  1-2-1 

specialist support, free energy audits and grants towards project costs. 

78 of 135 businesses supported are Sheffield businesses.  
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Business Recovery Group – wider sector representation 

Alexis Krachai, Chair, Business Response Group 

1. Recent budget statement leaves businesses in even more uncertainty

2. Other businesses likely to be affected by rise in energy costs and no 

continuation of support

3. Businesses and organisations continue to speak to Government 

4. Business Response Group has a role to play – Work with Chamber, CBI 

and FSB to feed into Government the impact on our local business base

5. Share and jointly brand and disseminate comms messages with Chamber 

and other partners on myth busting and support for businesses
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Future Funding Priorities for Business Support 

1. ERDF and other funding sources end June 2023 

2. SPF for business support £14 million 

3. Progress report on local business support identified 3 key areas –

• Providing a broad and inclusive “total business support” offer

• Stimulating enterprise and growth 

• Accelerating r and d and innovation  

4. Government announcement – imminent 

5. Funding available in 2 phases:

• Phase 1 – Fully costed LOCAL proposal submitted to SYMCA to fund Business 
Information Officers.  Enable ERF funding to continue activity into Year 2.  We await 
outcome.

• Phase 2 – Progressing at REGIONAL level and developed with partner 
organisations including South Yorkshire local authorities, SYMCA and both 
Universities  

- Identify regional priorities, encourage collaboration, cut duplication, whilst still 
allowing for local priorities and nuances 

- Not just SPF but gainshare and future Innovate UK rounds 
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Business Support Regional Priorities and regional leads for 

programme development 

1. Launchpad and early stage support – Barnsley

2. Productivity and Digital grants for business – Barnsley 

3. Specialist Advisor (based on RAP Advisor activity) – Sheffield 

4. Low Carbon – Sheffield 

5. Innovation – Hallam University 

6. Intrepreneurship and entrepreneurship – Hallam University 

7. Incubation/coworking – SYMCA

8. Supply Chain and Internationalisation – SYMCA

9. Skills linkages – Doncaster

10.Finance – SYMCA 
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Race Equality Commission –

progress so far.  

Sheffield City Council and Sheffield 

Chamber 
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Since the REC Hearing – progress so far 

1. Continuation of support on the high street 

2. Bringing together business facing services of the Council – Cost of Living 

response good example 

3. Communication and case studies that resonate with the business 

audience – Chamber, SCC and the Bid 

4. Widening our engagement with BAME businesses – utilising this new 

business base as critical friends –

5. Taking our support from a centric model to one that meets people where 

they are 

6. Support and challenge - our regional partners in future delivery of 

business support 

7. Accessing investment – Lloyds Bank, Supporting black owned 

businesses, Chamber – British Business Bank start up loans targeted at 

BAME businesses 
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United Women’s Affiliation Group

1. New to Sheffield – now over 70 members 

2. Listen first, build rapport then support 

3. Accessing relevant courses and developing their business ideas through 

1-2-1 support, counselling and therapy courses, digital and English 

language support

4. Informing future business support
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Chamber – Council development 

Build a Council which is inclusive and representative of the 
business base.

Chamber Council is representative body of the membership. 

Sheffield Chamber has modified its recruitment process so it is 
more inclusive and diverse to:

• better represent a wide range of business sectors in the 
city 

• include more individuals that are representative of our 
community as a whole

Latest intake of 8 people to council there are a further 2 
people of colour adding to our existing  more diverse 
membership.

Council is a progression to our Board so this is a first step 
towards a more inclusive and diverse board of Directors.

Choosing venues for all events that are more inclusive and 
accessible.
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Build a future Advisory Business Board 

1. Meets the overarching aim of the REC that Governing Bodies and city 

partnerships increase diversity and reflects the diversity of our business 

base. 

2. Propose alongside the BRG, Sheffield Chamber that we develop a new 

Sheffield Business Board – advisory capacity

3. It will be representative

4. Inform how businesses access and engage with other business facing 

services within the Council 

5. Shape future business support proposals 

6. Timescales – to report back to the February Committee with a clear 

Terms of Reference and suggested Membership 
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